
Your Guide to the 
Naber Webshop
Off we go! The Naber website is now online. We are pleased 
to present our fully redesigned website - fresh and clear 
with easy orientation and quick access! 

And: We invite you to explore the new Naber webshop. Our 
guide will help you find your way around!

The Naber Team wishes you every success!
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Jetzt registrieren

Ich akzeptiere die  der Naber GmbH
.
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AGBs

Datenschutzerklärung

Hiermit bestätige ich1 dass das oben genannte Unternehmen als Gewerbebetrieb registriert ist.

Abweichende E-Mail Adresse
 

für Auftragsbestätigungen?

Auftragsbestätigung per
 

E-Mail erwünscht?

E-Mail für Rechnungszustellung*

muster@website.de
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Ich möchte einen Webshop-Zugang beantragen.

Webshop-Zugang beantragen
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M / W / D

 Vorname*

Max

Name*

Mustermann

E-Mail*

muster@website.de

Passwort-Bestätigung*Passwort*

Das Passwort muss mindestens 8 Zeichen lang sein.

Sit dictum sapien id rhoncus1 fringilla id nec duis. Euismod aenean ut hendrerit ut 

arcu elit vehicula nisl eu. Habitant convallis aliquam1 bibendum sem pellentesque. 

Informationen zu Ansprechpartner*innen

Anrede*

M / W / D

Vorname*

Max

Name*

Mustermann

Tel. Nr.*

0123 4567 89

Mobil Nr.

+01 234 56789

E-Mail wiederholen*

muster@website.de

Sprache*

Deutsch

Sit dictum sapien id rhoncus1 fringilla id nec duis. Euismod aenean ut hendrerit ut 

arcu elit vehicula nisl eu. Habitant convallis aliquam1 bibendum sem pellentesque. 

Firmenname*

Mustermann AG

Straße + Hausnummer*

Musterstraße 24

PLZ*

12345

Ort*

Musterort

Tel. Festnetz*

0123 456 789

Fax*

+012 345 6789

E-Mail*

muster@website.de

Veröffentlichung der Firmendaten in de
r

Naber-Händlersuche gewünscht?

Abweichende Lieferanschrift?

Ust.Ident-Nr. / Steuer-Nr.*

123 456 789

Firmenname*

Mustermann AG

Tel. Festnetz*

0123 456789

Fax

+012 345 6789

E-Mail*

muster@website.de

Informationen zum Unternehmen

Branche / Kundengruppe*

Branche / Kundengruppe

Website

www.example.de

Einkaufsverband*

Einkaufsverband

Abweichende Rechnungsanschrift?

Sit dictum sapien id rhoncus1 fringilla id nec duis. Euismod aenean ut hendrerit ut 

arcu elit vehicula nisl eu. Habitant convallis aliquam1 bibendum sem pellentesque. 

Sie sind bereits Kunde oder wollen sich für den gewerblichen Onlineshop 

freischalten lassen? Dann fragen Sie jetzt an!

Passwort vergessen?

Gewerbliches Konto anfragen Webshop-zugang'&nfragen

To register your company as a Naber dea-
ler, open the drop-down menu REGISTER 
and select the item register under My 
Account.

Now select the tab New Customer Re-
gistration and enter all the requested 
information about your company.

1.1

Registration New Customers

INDEX

↓

↓
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Webshop access
Here you can also apply for access to the 
Naber webshop. 

Newsletter
You wish to be kept up to date about 
new products and not to miss any special 
offers? Simply check the box.

Dealer search
Would you like to be quickly and easily 
located as a specialist dealer? Then check 
this box. After your customer account has 
been cleared, we will add your data to the 
dealer search.

INDEX

1.1  Registration New Customers

↓

↓

↓
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Your customer registration request will now be checked 
internally. If we have any questions, we will contact you 
using the contact details provided.

After successful checking, you will receive a confirmation 
by e-mail. If you have also opted for access to the web-
shop, you can then get started straight away. 

To finish, click on Register Now. 

INDEX

1.1  Registration New Customers

↓
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You are already a Naber dealer and now 
wish to apply for access to the Naber 
webshop? Open the drop-down menu 
REGISTER and select the item Register 
under My Account. 

Now select the tab Webshop Access for 
Existing Customers and enter all the re-
quested information for the application.

1.2

Registration Existing Customers

INDEX

↓

↓
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Your customer registration request will now be checked 
internally. If we have any questions, we will contact you 
using the contact details provided.

After successful checking, you will receive a confirmation 
email and you can then get started straight away.

To finish, click on Register Now.

INDEX

1.2  Registration Existing Customers

↓
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The webshop login is straightforward. 
Simply open the drop-down menu LOGIN 
and click on Login.

This takes you directly to the shop. Plea-
se enter your saved e-mail address and 
your password. Finally, click on Login to 
access your B2B account.

2.1

Webshop Customer Login

INDEX

↓

↓
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2.2

Field Service Account

Access to field service account
Would you like to access a field service 
account? Simply open the drop-down 
menu LOGIN and click on Login. 

Then go directly to the shop by entering 
the e-mail address and password provi-
ded. Finally, click on Login to access your 
customer overview.

INDEX

↓

↓
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Muster GmbH

name@name33.com 2345678name@name33.comName Company 33

name@name22.com 1234567

3456789

name@name22.comName Company 22

name@name44.comname@name44.comName Company 44

Name Company 55

Customer overview
Here the field staff can select and click on 
the desired customer account.

B2B Function modules
In the B2B account, the sales representa-
tive has the same insights and rights as 
the client (main holder of the customer 
account) in order to be able to support 
customers individually and accurately.

INDEX

2.2  Außendienst-Account

↓

↓
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3.1

Order Process

  Search function
You can start the order process by using 
the search function to open the desired 
product page with the help of the product 
name or the product number. If you enter 
the product number, you will be taken 
straight to the desired detailed product 
page. If you enter a name, you will also be 
shown similar products or product names 
on the search results page.

  MENU
Another way to order products is via  
the MENU.

INDEX

↓

↓

Name Company 55

Name Company 55
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00,00

00,00

00,00

Page menu
Here you can select the desired pro-
duct group and display several product 
subgroups. If you prefer a certain brand 
or product line, you can also go directly 
to the desired product group or product 
subgroup.

Filter
If you do not yet have a specific model 
in mind, the filter function can help you 
narrow down the display results. For 
example, you can filter the ARMATE® fau-
cets range by colour, operating pressure 
or the type of faucet.

The listing pages are displayed with the 
RRP prices. More detailed price infor-
mation can be found on the detailed 
product pages. For this, simply open the 
product page of the selected faucet by 
clicking on the Details button.

Detailed product page
Here you will find all the important 
product information such as installation 
dimensions, assembly instructions, awards 
etc. and can select the desired version.

INDEX

3.1  Order Process

↓

↓

↓
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00,00

00,00

00,00

00,00

Preview Shopping Basket
A preview of the shopping basket is now 
displayed on the right-hand side. You can 
now select:

1   Continue shopping

2   �Remove the product from the basket-
by clicking on x

3   Select the desired quantity

4   Continue to the checkout

5   �or you can display the shopping 
basket

Select the desired quantity and simply 
click on Add to Basket.

Price overview
In your webshop account you have the full 
price overview! 

In addition to the RRP, the customer-spe-
cific price and the next graduated price 
(if available) are displayed. So you can 
see right away whether it is worth orde-
ring a larger quantity of the product and 
putting it in stock.

INDEX

3.1  Order process

1

4
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↓

↓

↓

00,00

00,00

00,00

00,00

00,00

00,00

00,00

12 Webshop Guide



Shopping basket summary
In the shopping basket you will see a 
summary of your order. Once everything 
has been selected and checked, click 
Continue to Checkout.

Order lists
The shopping basket above all offers the 
option to create order lists and thus save 
the purchase for future (repeat) orders. 
This saves time when ordering standard 
items which you want to order regularly 
and have in stock, or for recurrent projects.

Shopping basket
Here you also have the option of adding 
products by product number: for exam-
ple, standard items that you frequently 
need, or accessories that you wish to add, 
etc. Simply enter the product number and 
the product is added to your basket!

INDEX

3.1  Order process

↓

↓

↓
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Important information: 

Important information: 

Name Company 55

Musterstraße 1

00000 Musterstadt

Musterland

Name Company 55

Musterstraße 1

00000 Musterstadt

Musterland

Name Company 55

Musterstraße 1

00000 Musterstadt

Musterland

Name Company 55

Musterstraße 1

00000 Musterstadt

Musterland

Completing your order 

1   Select delivery address

You can enter standard delivery addresses 
(master addresses). Additional deviating 
addresses have to be created in advan-
ce (via B2B account/company/delivery 
address) so that they can be selected 
here. The master addresses can only be 
changed by Naber. (See Page 32)

2   Order list 

The items in the shopping basket can be 
added to an order list. This makes it ea-
sier to reorder quickly. (See page 26)

3   Order reference 

Here you can enter an individual refe-
rence number so that your order can be 
efficiently assigned internally.

4   Commission 

Here you can create a commission so 
that your order can be conveniently orga-
nised internally.

5   Desired delivery date

Please enter the desired delivery week 
for the order here.

6   Buy now

Click to complete the binding order pro-
cess with payment obligation.

Important information in 
the checkout area
In the checkout area you will find im-
portant information, such as on order 
acceptance and delivery times on public 
holidays.

INDEX

3.1  Order process

1

2

3
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You will receive an order confirmation by e-mail to 
the e-mail address you have entered. After checking 
the order, we will send you an order confirmation. 
The goods will be delivered to the chosen address 
on the desired delivery date.

INDEX

3.1  Order process 15 Webshop Guide



name@company55.com

Name Company 55

Name Company 55

Personal profile
Log in. Open the drop-down menu My 
Account and go to Personal Profile.

Settings
In the area My Account you can custo-
mise your salutation, first and last name, 
change your email address and set a 
new password. You also have the option 
to sign up for the newsletter.

Click on Save Changes to save your 
entries.

4.1
Customise personal profile

↓

INDEX

↓
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Name Company 55

Access
Log in. Open the drop-down menu My 
Account and click on Dashboard.

4.2

B2B Dashboard

B2B dashboard
You are automatically taken to your B2B 
account. There you will see the B2B 
dashboard, the administration platform 
with all available B2B function modules. 

INDEX

↓

↓
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Name Company 55

5

B2B Function Modules

B2B function modules
The overview in the B2B dashboard 
shows all the functions available to the 
logged-in user. The client (main holder 
of the customer account) can create 
additional contacts (sub-accounts for 
employees) in the Company area. For 
an optimal, uncomplicated start to your 
Naber B2B account, the easy mode is 
activated. If you would like to make use 
of the advantages of an extended ac-
count, please see the notes on page 21.

4    Statistics

In the statistics you will find filterable 
evaluations of the orders placed.

1    Company

In the Company area you can mana-
ge additional contacts (incl. webshop 
access) and delivery addresses and 
also view your invoice address.

3    Change master data

In this area you can submit a request to 
change your master data at Naber, e.g. 
if your company has moved.

2    Order lists

Order lists allow easy planning of 
future or regular orders.

9    MRSP mode

If you activate this setting, e.g. for a 
customer consultation, only the RRP 
prices are displayed.

5    Quick order

With the quick order you can add 
many products to your shopping 
basket with just a few clicks.

7    Orders

Here you can find overviews of the 
orders placed and view the status 
changes of the delivery.

8    Order numbers

This section allows you to create and 
manage your own order numbers for 
the shop products.

6    Find a dealer

Here you can apply to be listed in the 
Naber dealer search.

INDEX

1

2

3

4

5

7

8
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Name Company 55

Name Company 55

5.1
Company

Company
In the Company area you have the option 
of setting up additional contacts with 
access to your Naber webshop account. 
You can also view the invoice address 
(master data) and the saved standard 
delivery addresses here.

Under the menu item Delivery Address 
you can also create additional delivery 
addresses which can then be selected 
during the ordering process.

Select the Company function module on 
your B2B dashboard to get full access to 
all related functions.

INDEX

↓

↓
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Name Company 55

Name Company 55

Company Test 1 Straße 123

Straße 123

Straße 123

Straße 123

12345

12345

12345

12345

Musterstadt

Musterstadt

Musterstadt

Musterstadt

Company Test 1

Company Test 1

Company Test 1

Name Company 55

Contacts
Contacts receive their own Naber Shop 
account, which can be used, for example, 
to place orders.

1   Create contact

Click to open the screen to create another 
account.

2   Pencil button

Click to open the screen to edit an existing 
contact.

3   Recycle bin

Click to delete a contact

Invoice address
You can only enter one standard invoi-
ce address for the entire company. The 
address is taken from the master data. 
A change has to be requested and then 
carried out by Naber.

Delivery addresses
Here you can see your stored standard 
delivery addresses. These addresses 
are part of the so-called master data and 
cannot be changed directly by you. (See 
Change master data p. 32)

However, it is possible to store additional 
delivery addresses here. These addresses 
can then also be selected in the ordering 
process. (However, selecting them in the 
ordering process may incur shipping costs).

INDEX

5.1  Firma

1

2 3

↓

↓
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Name Company 55

5.2

Extended Customer Account

Extended customer account
Here you have even more options for 
representing your company structure. 
In addition to the functions provided by 
the easy mode customer account, the 
extended customer account allows you 
to perform a comprehensive allocation 
of rights, including the creation of roles 
(employees’ areas of responsibility), bud-
gets and quotas.

Roles
Roles serve to simplify the configuration, 
especially with a larger number of con-
tacts. For this purpose, authorisations, 
addresses, budgets and quotas can be 
assigned to the roles and the individual 
contacts can then be allocated to a role.

The contact then “inherits” the settings of 
the role. It is therefore not necessary to 
carry out the entire configuration for each 
contact individually.

INDEX

↓

↓
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Name Company 55

Name Company 55

Person 2

Person 2

↓

↓

Budgets
Budgets can be used to define how 
much money certain roles (contacts) are 
allowed to spend in a definable period 
before the order has to be cleared by a 
higher instance. 

The organisation of the clearance can be 
efficiently carried out with the extended 
customer account.

Quotas
Restrictions for orders can be made by 
quotas. For example, the number of pro-
ducts that can be ordered per order can 
be specified or certain categories can be 
excluded. Orders that cannot be carried 
out directly due to restrictions by quotas 
require approval by a higher instance.

The organisation of the clearance can be 
efficiently carried out with the extended 
customer account.

In order to use the extended customer account, comprehensive 
knowledge of the customer account management of Shop-
ware is necessary. We therefore recommend that you familia-
rise yourself with the Shopware documentation and functions 
beforehand.

-> To the Shopware documentation

If you would like to use these functions, please contact your 
Naber sales team. 

Important: It is not possible to switch back to the normal customer 
account (easy mode)!

INDEX

5.2  Extended Customer Account 22 Webshop Guide
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Name Company 55

Name Company 55

Select the Statistics function module on 
your B2B dashboard to get full access to 
the analysis and export of your sales.

5.3

Statistics

1   Date selection  
Here you define the period for which the 
data is to be analysed. 

2   Grouping

Decide whether the diagram is to be di-
splayed in weeks, months or years.

3   Pop-up info

For more details, simply move the mouse 
over the graph.

4   Export

The orders are listed in an overview. You 
can export this in the file formats CSV or XLS.

INDEX

1

2
3

4

↓

↓
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Name Company 55

Name Company 55

5.4

Orders

Select the function module Orders on 
your B2B dashboard to view an overview 
of the existing orders as well as an order 
history.

Open (shipped) orders can be tracked 
here. Click on the tracking link (UPS) to 
find the current delivery status.

1   Overview 

Here you can see the relevant information 
on the orders already placed at a glance.

2   Pencil icon 

Here you can access and view the order 
details such as invoice and delivery details 
as well as the products ordered.

3   List icon 

Here you can create an order list from the 
respective order, which you can quickly add 
to the shopping basket in future.

INDEX

1

2

3

↓

↓

Company Test 1

Company Test 5

Company Test 3

Company Test 7

Company Test 2

Company Test 6

Company Test 8

Company Test 4
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Company Test 1 Company Test 2

Straße 1 Straße 2

Musterstadt Neu Musterstadt

12345 45678

Produkt Test 1

Produkt Test 2

Produkt Test 3

Produkt Test 4

Products
Here you can see the products included 
in the order.

This area is for a detailed product over-
view and cannot be edited.

History
In the History area, status changes to the 
order are documented. For orders that 
have already been carried out, you have 
the option of adding a comment.

Order details
For a better overview, the order details are 
divided into several sections under Edit 
Order. 

The order details show the general infor-
mation about the delivery and invoice.

↓

↓

↓

INDEX
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Name Company 55

Name Company 55

5.5

Order lists

Select the category Order Lists on your 
B2B dashboard to easily plan different 
orders or to access frequently needed 
products more easily. 

1   Create order list

Here you can create a new order list. 

2   Pencil icon

Here you can manage existing order lists.  
(See Edit Order List on p. 27)

3   Shopping basket

Here you can place products from the or-
der list straight into the shopping basket.

↓

↓

INDEX

1
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Name Company 55

Test 2

Test 3

Name Company 55

Test 2

Test 3

Edit order list
For a better overview, the order details 
are divided into several sections.

Order details

The order details show the general in-
formation as well as details and pricing. 
Here you can also create the name of a 
new order list.

Products
Here you can see the products already 
included in the order list. You can add 
new items. 

4   Plus icon

To duplicate an order list, please click here.

5   Cloud icon
Click here to export order lists with pro-
ducts as a CSV file. A comma is used as a 
separator. The file contains information on 
product number and quantity. This format 
is also used for quick ordering. 

6   Recycle bin

Here you can delete order lists that are no 
longer required.

INDEX

5.5  Order lists

4
5

6

↓

↓

↓
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Name Company 55

Name Company 55

5.6

Fastorder

Select the category Fastorder on your 
B2B dashboard to add products with their 
respective data product number and 
quantity to the shopping cart or an order 
list. 

This is possible either directly via a simple 
input screen or by importing a file.

Manual input
        In the input screen, simply enter the 
product number and the desired quantity.

2   As soon as there is at least one pro-
duct in the list, the functions for adding to 
an order list or to the shopping basket 
are available.

1

INDEX

1 2

↓

↓
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Name Company 55

File upload
Products can be added from a prepared 
file (CSV, XLS, XLSX) by drag & drop. 
You can also access the file via a selec-
tion screen. For this, simply click with the 
mouse in the selection window.

As standard, the file is structured as 
follows:

The product numbers are entered in the 
first column, the desired quantity in the 
second column. A comma is used as a 
separator.

INDEX

5.6  Fastorder

↓
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Name Company 55

Name Company 55

5.7

Order Numbers

Select the category Order Numbers on 
your B2B dashboard to enter your own 
order numbers. Your own order numbers 
can then be used in parallel to the stan-
dard order numbers from the webshop. 

You can either enter the order numbers 
manually via the list or import a prepa-
red file.

Manual input
In the input screen, simply enter the Na-
ber webshop product number and your 
own desired product number. Once you 
have added a product number, a new line 
appears for entering another number. 

The entries are saved automatically.

INDEX

↓

↓
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Name Company 55

Name Company 55

Upload function
Especially with larger amounts of data, 
it can be easier not to enter all the data 
manually. The upload function can be 
used for this purpose. The numbers can 
be conveniently imported from a file (CSV, 
XLS, XLSX).

The structure of the file is simple. The 
standard order number is entered in the 
first column, your own order number is 
entered in the second column.

1   File upload

Numbers can be added from a prepared 
file (CSV, XLS, XLSX) by drag & drop. 
You can also access the file via a selec-
tion screen. For this, simply click with the 
mouse in the selection window.

2   Advanced settings

For files with a different structure, you 
can specify in which columns the Naber 
webshop product number and your own 
product number are entered and which 
separator is to be used.

When importing a file, there is no automatic extension. 
If there are already assignments for your own product 
numbers, an export has to be carried out beforehand 
in order to expand the list without loss by means of the 
import. Make the addition in this exported file and then 
upload the update again.

INDEX

5.7  Order Numbers

1

2

↓

↓
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Name Company 55

5.8

Change Master Data

The master data can only be changed 
by Naber. In this area you can request 
such a change to your master data, e.g. 
if your company has moved. 

The master data includes all company-re-
lated data such as the invoice address, 
standard delivery addresses, etc.

Request change
Complete the input screen with your 
previous data. In the field Your message, 
indicate which master data you would like 
to change and state the new data. 

INDEX

↓

↓
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Name Company 55

5.9

Find a Dealer

Select the Find Dealer module on your 
B2B dashboard to be added to the Naber 
dealer list. This way you can be quickly 
and easily located as a specialist dealer.

Fill in the input screen with your data and 
click Submit. 

All done - we’ll take care of the rest!

INDEX

↓

↓
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Name Company 55

5.10

MRSP mode

Activate MRSP mode
If the RRP mode is activated, only the 
MRSP are displayed in the webshop - of-
ten a welcome aid for creating an order-
related shopping basket during a sales 
consultation. 

To activate, click on the item MRSP mode.

Deactivate MRSP mode
Before completing the order, you will be 
prompted to switch back to the B2B mode, 
where you will see your specific purchase 
prices.

However, it is also possible to deactivate 
the MRSP mode at any time in your B2B 
dashboard by clicking on the item MRSP 
mode.
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