Nab”® Webshop Guide

©

Your Guide to the
Naber Webshop

oo
Off we go! The Naber website is now online. We are pleased
@) to present our fully redesigned website - fresh and clear
N with easy orientation and quick access!
(CED) And: We invite you to explore the new Naber webshop. Our
(@) guide will help you find your way around!
The Naber Team wishes you every success!
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1.1
Registration New Customers

0 Nocder e Login & P cav

..inspires!

= - To register your company as a Naber dea-
; | Bina | ler, open the drop-down menu REGISTER

Login

o and select the item register under My
— Account.

The perfect kitchen
with Naber

Nobder .
P - nspires Now select the tab New Customer Re-

gistration and enter all the requested

= MENU

Directly to the shop Apply for registration information about your company.

E-mail Are you or do you want forthe

Webshop access for existin
e New customer registration o 2
Password

Information about the company.

Forgoften your password?

Please 9 pany so that
Fields marked with asterisks (*) are required.

Company” Srestan houssrurber
Your advantages 9
P—

@ " =
© Save your data and seffings Poatension T
© Ordr v pping fornction -
@ Manage your newsletter subscription

f— .

Tophona rumber Fax

Soctor/customer grou Purchasing asociaan



Ncbu® Webshop Guide

©®© INDEX

=MENu O

LOGIN & If GBv

Information on contact partners

any g
Salufation”

Not specified

First name*

Telephone number*

E-mail*

Usedt o8 standord for newsleters.

Language

Doutsch

Roginto for the neveitior?

Used osstandord for newsleters.

Language

Deutsch

Rogite for

Register webshop access

Nowit's just a few steps to your webshop access. Please complete the following filds. Fields marked with

asterisks (*) are required.
Salufation®

Not specified

First name*

New o-mail address*

Password*

The password must be at least 10 characters long.

Further

Invoce by -l anly?

Ordr

email desired?

Information on contact partners

e Nobar daalarsecreh? The.
Frogion then find you more.

Position

Last name*

Mobile no.

E-mail confirmation®

Last name*

E-mail confirmation”

Password confirmation*

*) are required.

Who can we contact if we have any queries? Fiolds marked with asterisks (*) are required.

Selutation®

No specified

First name*

Tolophone number*

E-mail*

Used o3 sandord fo nawletors.

Language

Deutsch

Rogistr for the novaiter?

Register webshop access

Position

Last name*

Mobile no.

E-mail confirmation”

Nowif's just a fow stops to yo access.
asterisks (*) are required.

Salufation®

Not specified

Fiolds marked with

1.1 Registration New Customers

Dealer search

Would you like to be quickly and easily
located as a specialist dealer? Then check
this box. After your customer account has
been cleared, we will add your data to the
dealer search.

Webshop access

Here you can also apply for access to the
Naber webshop.

Newsletter

You wish fo be kept up to date about
new products and not to miss any special
offers? Simply check the box.
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To finish, click on Register Now.

The password must be af least 10 characters long,

Further
=
)
Naober G e Webshop
.inspires!
Naber GmbH Trade fairs FAQ ‘Waste collectors

Your customer registration request will now be checked
internally. If we have any questions, we will contact you
using the contact details provided.

After successful checking, you will receive a confirmation
by e-mail. If you have also opted for access to the web-
shop, you can then get started straight away.
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1.2
Registration Existing Customers

o Noder e weirfs, P eaw

..inspires!

You are already a Naber dealer and now
wish to apply for access to the Naber
webshop? Open the drop-down menu
REGISTER and select the item Register
under My Account.

= MENU My account

The perfect kitchen
with Naber

jol Ndbef Login & I? GBv

.inspires!

Now select the tab Webshop Access for
Existing Customers and enter all the re-
Directly to the shop Apply for registration quested information for the application.

Are you already a customer shop? Then enquire now!

Information about the company.

= MENU

E-mail

Password

Forgatten your password? Please snfer the following information about your company so hat we can process your registrtion quickl

Fields marked with asterisks (*) are required.

Customer Number*

Your advantages @
press shoppi
[} PRing =
© Sove yourdotacnd setings G e
SRR — =
© Manage your newsletter subscription
Posteocet Townt
o
ey

Register webshop access I
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Salutation®

Not specified

To finish, click on Register Now.

First nome? Lost nome*

New e-meil address* £mail confirmation®

Password Pasoword confimation® 0

The password must be ot least 10 characters long. =
have read our m

© EE—TTE——

N Gw Company Service Wabshop

r About Nabor Magatine Sinks
.inspires!

Enschedestr. 24 Awards Video library Lighting technology

doszobonhern Memberships. Downloads Sockets

Germany Pross Catalogues Supporting elements

€-mai: naber@nabercom Ventiation fochnology ¢
PGP ioekten

Your customer registration request will now be checked
internally. If we have any questions, we will contact you
using the contact details provided.

After successful checking, you will receive a confirmation
email and you can then get started straight away.




Nub”® Webshop Guide

© INDEX

2.1

Webshop Customer Login

fo) Nﬂbu e Login & @ GBv

..inspires!

= MENU My account

The perfect kitchen
with Naber

o) NGb” Login & I? GBv

.inspires!

e Directly fo the shop Apply for registration

E-mail

= MENU

Are you already a customer or do you want fo be activated for the commercial online shop? Then enquire now!

New customer registration ‘Webshop access for existing customers
Password

Information about the company.

Forgoften your password?

Ploase. Your company so that we can process your registration quickly.

Fields marked with asterisks (*) are required.

Customer Number*

Your advantages Q
Expross shoppin

@ Express shopping =
@ Save your data and settings Company* Street and house number*
@ Order overview and shipping information m
@ Manags your newslstter subscription

Postcode* Town

Country*

Germany

Register webshop access

The webshop login is straightforward.
Simply open the drop-down menu LOGIN
and click on Login.

This takes you directly to the shop. Plea-
se enfer your saved e-mail address and
your password. Finally, click on Login to
access your B2B account.
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2.2

Field Service Account

o Nod

Qr e Login & ® GB v
... inspires!

= MENU My account

The perfect kitchen
with Naber

o Naber

..inspires!
e Directly to the shop

E-mail Are you already.

e Possword

Login & § GBv

= MENU

Apply for registration

 do you want fo be activated for the cor

hop? The

New customer registration ‘Webshop access for existing customers.

Information about the company

Forgoften your password?

your company so that we quickly.

Login
Customer Number*
Your advantages o
Express shoppin
@ ow pping =
© Save your data and setfings Company* Street and house number*
@ Ordercverviow and shipping informion o
© Monoge your newslatersubscription
Postcode o
Country*
Germony

Register webshop access.

Access to field service account

Would you like to access a field service
account? Simply open the drop-down
menu LOGIN and click on Login.

Then go directly to the shop by entfering
the e-mail address and password provi-
ded. Finally, click on Login to access your
customer overview.
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Noder By i

inspires!

S Customer overview

e Client Overview Here the field staff can select and click on

2 e ke the desired customer account.

Customer Company  Emil Phone  Owner Customer number State Actions
Nome Company 22 name@namezz.com nome@namezz.com wa4se7 o
Nome Company 33 TR nome@nama33.com 2345678 2
Nam Company 44 name@namesé.com nom@namesé.com s o

o] Nqbu %o 7 GBv .
° B2B Function modules

= MENU

e RS S ot R S In the B2B account, the sales representa-
e Welcome to Your B2B-Account tive has the same insights and rights as
Manage contacts,contingents or spprove pending orders, the client (main holder of the customer

Company Statistic Orders account) in order to be able to support
Manage your whale organization ool and sspol Winovers rom e T — customers individual |Y and accurat ely.

organization orders

Order lists Fastorder Order numbers

Save often used products in order lists Place orders by fast il or with XLSX/CSV Entr custom order numbers for products =
m

Master data change Dealer search MSRP mode

Request a change fo your customer master Get listed in the Nober dealer search Show only s prices

datahere

Nqbu Company. Service Webshop

About Naber Magazine Sinks
.inspires!
Carser and training Stor locator Faucets I
NaberGmbH  menc. enn e
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= MENU

= MENU

Doshboard

Naober

Naber GmbH

Doshboard

<)

Compony  Stofitic  Ordors  Orderlish  Fasordar  Ordermumbars  Mostrdatachange  Doclorsearch  MSRPmod Name Company 55
Welcome to Your B2B-Account
Manage contacts, contingents or approve pending orders
Company Statistic Orders

Manage your whole organization

Order lists

Save often used products in order lists

Master data change

Request a change fo your customer master
data here

3.1

Order Process

Noder

..inspires!

Control and export turnovers from your
organization

Fastorder

Place orders by fast il or with XLSX/CSV

Dealer search

Get listed in the Naber dealer search

Sea current orders and approva famporary
orders

Order numbers

Enter custom order numbers for products.

MSRP mode

‘Show only list prices

Company Service Webshop
, About Naber Magazine Sinks
..inspires!
Career and training Store locator Foucets
..inspires!
Compony  Stofitic  Ordors  Orderlish  Fasordar  Ordermumbars  Mostrdatachange  Doclorsearch  MSRPmod Name Company 55
Welcome to Your B2B-Account
Manage contacts, contingents or approve pending orders
Company Statistic Orders
Manage your whole organization Control and export turnovars from your See currant ordars and approva temporary
organization orders

Naober

Order lists

Save often used products in order lists

Master data change

Request a change fo your customer master
data here

Company.

About Naber

.inspires!

Naber GmbH

Career and fraining

Fastorder

Place orders by fast il or with XLSX/CSV

Dealer search

Get listed in the Naber dealer search

Service

Magazine
Store locator

Order numbers

Enter custom order numbers for products.

MSRP mode

‘Show only list prices

Webshop
Sinks

Faucats

%o 7 GBv

=
m
%o 5 GBv

Q. Search function

You can start the order process by using
the search function to open the desired
product page with the help of the product
name or the product number. If you enter
the product number, you will be taken
straight fo the desired detailed product
page. If you enter a name, you will also be
shown similar products or product names
on the search results page.

= MENU

Another way to order products is via
the MENU.

10
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Close menu P

Webshop v

©

e

Sinks >
Faucets v

Ideal Standard

KLUDI

KwC

SERVIZIO

LINEA

Washbasin taps

Storage water heater

Waste collectors >

Lighting technology >

Allin one from classic to modern

ARMATE® taps meet all requirements in ferms of material, shape and
colour aesthetics. The days when faps only had to function are over! With
their attractive design and precise ease of use, they are now among the

most sought-after design elements in kitchen architecture.

e Arcle type Brand Colour + ECO function v Hondle position v Novelty Operaiing presscrel s

= MENU

outer v | [wmirangecuter v | [ tpectiing v | [ windowsing « 0
=
i A o
ﬂ | ¢ < m
Dirt filter Ecco 1, 3/8", chrome Q5 5 liters storage water heater, Under-sink device Small US, Under-sink device TR 1500, white
black matt i

 lowpressure © (Oper)

€28.99* MSRP €978.15* MSRP €224.37* MSRP €226.89* MSRP

Deails Details Details Details

Nober S cov

..inspires!

Home > Webshop > Foucets > SERVIZIO

Portare 3

Product number: 5021306

e “Swnaiing
Colour
ailess-soo! coloured  black matt
< N 9
Operating pressure
=
€ 00,00 * MSRP €00,00 * m

Price from 5 units €00,00 *

1 B Add fo shopping cart

@ Avalable

More Proviews:

Product informafion: More:

W] ===

3.1 Order Process

Page menu

Here you can select the desired pro-
duct group and display several product
subgroups. If you prefer a certain brand
or product line, you can also go directly
to the desired product group or product
subgroup.

Filter

If you do not yet have a specific model

in mind, the filter function can help you
narrow down the display results. For
example, you can filter the ARMATE® fau-
cets range by colour, operating pressure
or the type of faucet.

The listing pages are displayed with the
RRP prices. More detailed price infor-
mation can be found on the detailed
product pages. For this, simply open the
product page of the selected faucet by
clicking on the Details button.

2

Detailed product page

Here you will find all the important
product information such as installation
dimensions, assembly instructions, awards
etc. and can select the desired version.

1
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= MENU

= MENU

Nober

Home > Webshop > Foucets > SERVIZIO

Portare 3

Product number:

Price from 5 units € 00,00 *

@ Avalable
More Proviews:

)

Product informafion:

W] ===

Nober

Home > Webshop > Faucets > SERVIZIO

Portare 3

Price from 5 units €00,00.*

More Proviews:

)

Product informafion:

W] ===

€ 00,00 * MSRP €00,00 *

(Cont

fo 7 GBv

fo 7 GBv

finue shopping

Shopping cart 2items

1product hos been added fo the
shopping cart,

fo checkout

3.1 Order process

Price overview

In your webshop account you have the full
price overview!

In addition to the RRP, the customer-spe-
cific price and the next graduated price
(if available) are displayed. So you can
see right away whether it is worth orde-
ring a larger quantity of the product and
putting it in stock.

Select the desired quantity and simply
click on Add to Basket.

Preview Shopping Basket

A preview of the shopping basket is now
displayed on the right-hand side. You can
now select:

o Continue shopping

e Remove the product from the basket-
by clicking on x

e Select the desired quantity
o Continue to the checkout

e or you can display the shopping
basket

2

12



Nub”® Webshop Guide

©®© INDEX
pel
= MENU
e Shopping cart
Produc
C\
—
v
Add cart to order list
Jel
= MENU
e Shopping cart
o
v
Add cart to order list
Jel

e Shopping cart

® Availobl

Add products by product number.

v

Add cart to order list

Add cart to order st

Nad
Nab
Nab

) <0000 < 0000 e

€00,00 € 00,00

@

]

1) P
Summary
Grand fofal excl. VAT <0000
@
=
m
o Poav
Summary
Grand fotal excl. AT <0000

’%5?65\4

Summary

Grand tofal excl, VAT <0000

3.1 Order process

Shopping basket

Here you also have the option of adding
products by product number: for exam-
ple, standard items that you frequently
need, or accessories that you wish to add,
etc. Simply enter the product number and
the product is added to your basket!

Order lists

The shopping basket above all offers the
option to create order lists and thus save
the purchase for future (repeat) orders.
This saves time when ordering standard
items which you want to order regularly
and have in stock, or for recurrent projects.

Shopping basket summary

In the shopping basket you will see a
summary of your order. Once everything
has been selected and checked, click
Continue to Checkout.

13
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e Important information:

Complete order

Billing address.

Name Company 55
Musterstrae 1
00000 Musterstadt

Musterland

qu ﬁgspesv

Shipping address

Name Company 55
MusterstraBe |
00000 Musterstadt

Musterland

Change shipping address

Gt Shipping method Desired Shipping Date )
O Invoice. O Standard shipping o a different s a0 .

delivery address =
Product Quantity Unit price Subtotal

= MENU

e Important information:

Complete order
iling adress

Name Company 55
MusterstraBe 1
00000 Musterstadt

NGW ﬁgspesv

Shipping address

Name Company 55
MusterstraBe 1
00000 Musterstadt

Payment method Shipping method Desired Shipping Dot [}
O Invoice O standard shipping fo a different — o
delivery address P=4
Add cart to order list Summary

Assign a unique reference number fo match this order with a cost unit

Assign @ commission for your order:

IMPRINT

‘GENERAL TERMS OF SALE

General terms and conditions

I have read and accepted the general terms and condifions.

e

DATA PROTECTION

3.1 Order process 14

Important information in
the checkout area

In the checkout area you will find im-
portant information, such as on order
acceptance and delivery times on public
holidays.

Completing your order

a Select delivery address

You can enter standard delivery addresses
(master addresses). Additional deviating
addresses have to be created in advan-
ce (via B2B account/company/delivery
address) so that they can be selected
here. The master addresses can only be
changed by Naber. (See Page 32)

e Order list

The items in the shopping basket can be
added to an order list. This makes it ea-
sier to reorder quickly. (See page 26)

o Order reference

Here you can enter an individual refe-
rence number so that your order can be
efficiently assigned internally.

o Commission

Here you can create a commission so
that your order can be conveniently orga-
nised internally.

e Desired delivery date

Please enter the desired delivery week
for the order here.

e Buy now

Click to complete the binding order pro-
cess with payment obligation.

2
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You will receive an order confirmation by e-mail to
the e-mail address you have entered. After checking
the order, we will send you an order confirmation.
The goods will be delivered to the chosen address
on the desired delivery date.

15
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Naber

.inspires!

Naber GmbH
Enschedestr. 24
48529 Nordhorn

Germany

The perfect kitchen

with Naber

Naber

..inspires!

Naber

. inspires!

Ordors Ordorliste  Fostorder  Ordarnumbors  Master data chango

Order dotails

Email address: name@companySs.com
Account level: Dablor Customer number: 108644

Your profile

Personal data

Company: Neme Company 55

Change password

Company Service
About Naber Magazine
Career and training Store locator
Trade fairs FAQ

Awards Videolibrary
Memberships Downloads
Pross Catalogues

4.1
Customise personal profile

MSRP mode

Webshop
Sinks

Faucets

Waste collectors
Lighting fechnology
Sockets

Supporting elements

Mastor data change

erge ey

Company

Stotistic
Orders

Ordor lsts
Fostorder

Ordor numbers

Dealer search

MSRP mode

B =
m
%o T GBv

Name Company 55

Personal profile

Log in. Open the drop-down menu My
Account and go to Personal Profile.

Settings

In the area My Account you can custo-
mise your salutation, first and last name,
change your email address and set a
new password. You also have the option
to sign up for the newsletter.

Click on Save Changes to save your
entries.

16
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4.2

B2B Dashboard

Naber

..inspires!

The perfect kitchen

with Naber

= MENU

Dothboord  Compony  Stolistic  Orders  Orderliste  Fastorder  Ordernumbers  Master data change

Noder

.. inspires!

erge 7 eBv

My account

My profile

Company |
Stotistc

Orders

Ordor lsts

Fastorder

Ordor numbers

Master dta change
Dealer search

. MSRPmode

> Logout

e Welcome to Your B2B-Account

Manage contacts, contingents or approve pending orders.

Company

Manage your whole organization

Order lists

Sove often used products in order lists

Master data change

Request a change fo your customer master
data here.

Ncder o

e About Naber
..inspires!
Career and fraining
Naber GmbH Trade fairs

Statistic

Control and export turnovers from your

organization

Fastorder

Place orders by fast fill or with XLSX/CSV.

Dealer search

Getlisted in the Naber dealer search

Senvice
Magazine
Stors locator
FAQ

m
S 5 GBv
Dodlersearch  MSRP modo Nome Company 55

Orders
Sas current orders and approve femporary
orders
Order numbers @
Enter custom order numbers for products

=
MSRP mode m

Show only ist prices

Webshop
Sinks
Faucets

Waste collectors

Access

Log in. Open the drop-down menu My
Account and click on Dashboard.

B2B dashboard

You are automatically taken to your B2B
account. There you will see the B2B
dashboard, the administration platform

with all available B2B function modules.

17
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B2B Function Modules

S F GBv

Welcome to Your B2B-Account

Place orders by fast fill or with XLSX/CSV. Enter

aler search

Service

Magazine

Store locator

om your

Order numbers e ®

custom order numbers for products

MSRP mode e

Show only ist prices

Webshop
Sinks

Waste collectors

©®© INDEX
= MENU
Dashboard  Company E Orders  Orderliss  Fastorder  Ordernumb
Manage contacts, contingents or approve pending orders.
Company o Statistic o
Manage your whole organization Control and export turnovers fr
organization
Order lists Fastorder e
Save often used productsin order lsts
Master data change e Dealer search
Request a change fo your customer master Get lsted i the Naber des
data here
.. inspires!
Naber GmbH FAQ
n Company

In the Company area you can mana-
ge additional contacts (incl. webshop
access) and delivery addresses and
also view your invoice address.

e Order lists

Order lists allow easy planning of
future or regular orders.

e Change master data

In this area you can submit a request to
change your master data at Naber, e.g.
if your company has moved.

o Statistics

In the statistics you will find filterable

evaluations of the orders placed.

e Quick order

With the quick order you can add
many products to your shopping
basket with just a few clicks.

e Find a dealer

Here you can apply to be listed in the
Naber dealer search.

B2B function modules

The overview in the B2B dashboard
shows all the functions available to the
logged-in user. The client (main holder
of the customer account) can create
additional contacts (sub-accounts for
employees) in the Company area. For
an optimal, uncomplicated start to your
Naber B2B account, the easy mode is
activated. If you would like to make use
of the advantages of an extended ac-
count, please see the notes on page 21.

0 Orders

Here you can find overviews of the
orders placed and view the status
changes of the delivery.

e Order numbers

This section allows you to create and
manage your own order numbers for
the shop products.

g MRSP mode

If you activate this setting, e.g. for a
customer consultation, only the RRP
prices are displayed.



Nub”® Webshop Guide

©®© INDEX

Company

o) Nocder

..inspires!
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Dothboord  Compony  Stofisic  Orders  Orderliste  Fastorder  Ordornumbers  Mastordatachange  Decler search  MSRP mode

Welcome to Your B2B-Account

Manage contacts, contingents or approve pending orders.

5.1

S 7 GBv

Nemo Company 55

Company Statistic Orders
Manage your whole organization Control and export turnovers from your Sas current orders and approve femporary
organization orders
Order lists Fastorder Order numbers @

Sove often used products in order lists Place orders by fast fill or with XLSX/CSV.

Master data change Dealer search MSRP mode

Request a change fo your customer master Getlisted in the Naber dealer search Show only ist prices

data here.

N qb er Company Service Webshop

o N About Naber Magazine Sinks
..inspires!
Career and fraining Store locator Faucets
Naber GmbH Trade fairs. FAQ

o Ncder

Enter custom order numbers for products

Waste collectors

%o 7 GBv
inspires!
= MENU
Doshboord  Company  Siaiic  Ordars Fastorder MSRP mode Name Company 55
e Contcts  Biling ddresss Sipping odresss
Contact management
L Assignment filter ¢ | Newest descending
First name Last name Email State Actions

@ There are no results yet. You can create your first one by clicking the create button

NGE Wbshop
.mv About Naber Sinks
..inspires!
Coreer and training Faucets
Naber GmbH Trade fairs FAQ
Enschedestr 24 Awords Video librory
48529 Nordhorn Memberships Downloads Sockets

Germany Pross Catalogues

Phone: +49 5921704-0 PoS systems

Waste collectors

Lighting technology

Supporfing elements

Cabine equipment

Select the Company function module on
your B2B dashboard to get full access to
all related functions.

Company

In the Company area you have the option
of setting up additional contacts with
access to your Naber webshop account.
You can also view the invoice address
(master data) and the saved standard
delivery addresses here.

Under the menu item Delivery Address
you can also create additional delivery
addresses which can then be selected
during the ordering process.

2
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Doshboard  Company  Statisic

Orders  Ordrlists

Confacts  Biling addresses  Shipping addresses

e Contact management

First name.

0

Last name.

Noder

inspires!

Fostorder  Ordarnumbers  Masterdotachange  Dealersearch  MSRPmoda

%o & GBv

Name Company 55

Assignment filter ¢

Email State Ac

Newest descending

tions

Noder

. inspires!

Naber GmbH
Enschedastr 24
48529 Nordhorn

Germany

Phone: +49 5921704-0

= MENU

Dostboord  Compony  Staisic

Contacts  Billing addresses

e Billing addresses

Company

@ There are no results yet. You can create your first one by clicking the create button

Company.

About Naber

Career and fraining

Trade foirs
Awards
Memberships
Press

Orders  Orderlists

Shipping addresses

Street

Z2 @

" 00
m

Webshop
Magazine Sinks
Store locator Faucets
FAQ Waste coll

Videolibrary
Downloads Sockets
Catalogues

PoS systems

Noder

..inspires!

Fostorder  Ordernumbers  Masterdatachange  Declersearch  MSRPmode

Assignment filter ¢

Lighting fechnology

Supporfing elements

Cabine equipment

%o W GBv

Name Company 55
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Company
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Contacts  Billng addresses  Shipping addresses

e Shipping addresses
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5.1 Firma

Contacts

Contacts receive their own Naber Shop
account, which can be used, for example,
to place orders.

o Create contact

Click to open the screen to create another
account.

e Pencil button

Click to open the screen to edit an existing
contact.

e Recycle bin
Click to delete a contact

Invoice address

You can only enter one standard invoi-
ce address for the entire company. The
address is taken from the master data.
A change has to be requested and then
carried out by Naber.

Delivery addresses

Here you can see your stored standard
delivery addresses. These addresses
are part of the so-called master data and
cannot be changed directly by you. (See
Change master data p. 32)

However, it is possible to store additional
delivery addresses here. These addresses
can then also be selected in the ordering
process. (However, selecting them in the

ordering process may incur shipping costs).
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Extended Customer Account
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Dostboord  Company  Stofic  Orders  Ordorlists  Fostorder  Order numbers

Role management

Whole company
Master (3N}
Company.
v About Nober
.. inspires!
Career and training
Naber GmbH Trade fairs.
Enschedestr. 24. Awards.
48529 Nordhorn Memberships
Germany Press

Role details Permission management

Assignments
Component

Order dotails

Noder

..inspires!

Mastor doto chango.

Doclar soarch

S 7 GBv

MSRP mado Noma Company 55

Please select a role

o

Service
Magazine
Store locator
FAQ
Videolibrary
Downloads.
Catologues

seloct a role

Update

s, [}

Webshop
Sinks.

Faucets

Waste collectors
Lighting fechnology
Sockets

Supporting elements

Croate Delote Assign

- + Conedit rans
S ——— Can edit ™ Can grant to othor

Contingent management Addrosses

Order list management Budgets

Budget management Company

Contacts

Visibility
e, Contingents
Contact visibilty Contingentrule
Biling addresses Fast order
Shipping addresses Offermanagment
Orders

Order lists

Custom ordernumbers

Roles.

Access control

Extended customer account

Here you have even more options for
representing your company structure.

In addition to the functions provided by
the easy mode customer account, the
extended customer account allows you

to perform a comprehensive allocation
of rights, including the creation of roles
(employees’ areas of responsibility), bud-
gets and quotas.

Roles

Roles serve to simplify the configuration,
especially with a larger number of con-
tacts. For this purpose, authorisations,
addresses, budgets and quotas can be
assigned tfo the roles and the individual
contacts can then be allocated to a role.

The contact then “inherits” the settings of
the role. It is therefore not necessary to
carry out the entire configuration for each
contact individually.
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Role management
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@e Budget management
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Name Company 55

Confacts  Billing addresses  Shipping addresses  Budgets  Confingents

o Inharitancs filer ¢ Nowest descending
Idenfifier  Nome  Used  Available  Capacty  Responsible  Status  Actions 0
a
@ There are no results yet. You can croate your first one by cicking the creat buton.
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Company Service Webshop
About Naber Magazine Sinks
Coreer and training Stors locator Faucsts
Trade fairs FAQ Waste collectors
Awards Videolibrary Lighting fechnology
Memberships Downloads. Sockets
Press Cotalogues Supporting elements
PoS systems. Cabinet equipment
Noder o oo
~.inspires!
Oders  Odarfists  Fastordor Masterdota change Dacle MSRP modo Nome Company 55
Contacts  Billng addrasses  Shipping addrasses  Budgefs  Confingents
Contingent management
@
e 8
o Inheritanca filer # | Nowast descending
doscription Actions 0
@ There are no results yet. You can craate your first one by clicking the croate button.
=
Company Service Webshop
About Naber Magazine Sinks
Career and training Stors locator Faucels
Trade fairs FAQ Wasto collectors
Awards Video library Lighting fechnology
Memberships Downloads. Sockets
Pross Cotalogues Supporting elemants
PoS systoms. Cabinet oquipment

5.2 Extended Customer Account

Budgets

Budgets can be used to define how
much money certain roles (contacts) are
allowed to spend in a definable period
before the order has to be cleared by a
higher instance.

The organisation of the clearance can be
efficiently carried out with the extended
customer account.

Quotas

Restrictions for orders can be made by
quotas. For example, the number of pro-
ducts that can be ordered per order can
be specified or certain categories can be
excluded. Orders that cannot be carried
out directly due to restrictions by quotas
require approval by a higher instance.

The organisation of the clearance can be
efficiently carried out with the extended
customer account.

In order to use the extended customer account, comprehensive
knowledge of the customer account management of Shop-
ware is necessary. We therefore recommend that you familia-
rise yourself with the Shopware documentation and functions

beforehand.

-> To the Shopware documentation

If you would like to use these functions, please contact your

Naber sales team.

Important: It is not possible to switch back to the normal customer

account (easy mode)!
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5.3

Statistics

fo & GBv

Nemo Company 55

Welcome to Your B2B-Account

Manage contacts, contingents or approve pending orders.

Company e

Manage your whole organization

Order lists

Sove often used products in order lists

Master data change

Request a change fo your customer master
data here.

Statistic

Control and export turnovers from your

organization

Fastorder

Place orders by fast fill or with XLSX/CSV.

Dealer search

Getlisted in the Naber dealer search

Orders
Sas current orders and approve femporary
orders
Order numbers @
Enter custom order numbers for products

=
MSRP mode an]

Show only ist prices

Ndobesr Company e Webshop
S About Naber Magazine Sinks
..inspires!
Career and training Store locator Foucets

Naber GmbH Trade fairs FAQ Waste collectors.

Doshboord  Company  Stafisic  Orders  Orderlists  Fastorder  Order Master dota MSRPmode

Filter Graph

From To i coaan
Group by 3

Week 5

Role fillr '

Al 0
State filter ER 23S SN AR AARAGEACERCGCESISS

Al ®0rers 's @ Amountanet @ Ordered posiions @ Ordered posi =

Resetfiters [T

Order Details

Order number Customer

State Date

September 012022 / September 012023

° Export orders (CSV) || Export orders (XLS)

Order amount Actions

@ Thers are no results yet.

Select the Statistics function module on
your B2B dashboard to get full access to
the analysis and export of your sales.

o Date selection
Here you define the period for which the
data is to be analysed.

e Grouping

Decide whether the diagram is to be di-
splayed in weeks, months or years.

e Pop-up info

For more details, simply move the mouse
over the graph.

o Export

The orders are listed in an overview. You
can export this in the file formats CSV or XLS.
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Welcome to Your B2B-Account
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Naber

. inspires!
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Fastorder

Place orders by fast fill or with XLSX/CSV.

Dealer search
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Trade fairs
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Magazine
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orders

5.4

Orders

Order numbers

MSRP mode
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FAQ
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Webshop
Sinks
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See current orders and approve temporary

Enter custom order numbers for products
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Ordor Numbers Referanca Customer Sote Dot Ordor amount Actions
12028
- Company Test1 Open 31082023 7:35 ‘ g2 =
i €140
. es7s3s -
o3 o Open 0820237619 g =
ezross
= CompanyTass Open  mos20z31s28 o
160875 -
o7 Company Tot 4 Open M2z e 2 =
es9760 =
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Select the function module Orders on
your B2B dashboard to view an overview
of the existing orders as well as an order
history.

Open (shipped) orders can be tracked
here. Click on the tracking link (UPS) to
find the current delivery status.

° Overview

Here you can see the relevant information
on the orders already placed at a glance.

e Pencil icon

Here you can access and view the order
details such as invoice and delivery details
as well as the products ordered.

e List icon

Here you can create an order list from the
respective order, which you can quickly add
to the shopping basket in future.

2
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Order overview Order details

Order details
» State:
Positions Open

History

Orderitem quantity:
4

Shipping address
Company  Company Test1
Street ‘Strofie 1

ciy Mustersiodt
Zipcode. 12345
Depariment

Standard shipping fo @

Stipping different delivery address

A €000
SHIpPIng AMOUNt . oer: €000

Order reference number
No Ordh number defined
Requested delivery dafe

No s dofined

Order number:
31.08.202315:35 10144

Order amount: with taxes:
€120285 g

Billing address
Company  ComponyTet2
oreat | Sate2

= [r—
Zipcode 45678

Department

Billing Invoice

Order overview Positions

Ordor details

P State:
Open

History
Orderitem quantity:
.

Product

Order number:
31.08.202315:35 10144

Order amount: with taxes:
€1.20285 cLana

Quanity

ProdukiTest 1

ProduktTest 2

ProdukiTest 3

ProduktTest 4

Order overview History
Order details
Positions @ There s no history for this order yet.

History

Orders

Order details

For a better overview, the order details are
divided into several sections under Edit
Order.

The order details show the general infor-
mation about the delivery and invoice.

Products

Here you can see the products included
in the order.

This area is for a detailed product over-
view and cannot be edited.

History

In the History area, status changes to the
order are documented. For orders that
have already been carried out, you have
the option of adding a comment.
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Company
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Control and export turnovers from your

organization

Fastorder

Place orders by fast fill or with XLSX/CSV.

Dealer search

Getlisted in the Naber dealer search

Servico
Magazine
Stors locator
FAQ

Naber
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Manage contacts, contingents or approve pending orders.

Orders

See current orders and approve temporary

orders

Order numbers

Enter custom order numbers for products

MSRP mode

Show only ist prices

Nemo Company 55

Webshop
Sinks
Faucets

Waste collectors

%o 7 GBv

e G SR IR CECD (U GEWED (LIRS R GIED
Orderists @
jo) Newest descending &
s o o o
0 S @ ® ] .
: oo
Tost 3 o sy @ ® 5]
.
Nacber G e Webshop

Naber GmbH
Enschedestr. 24,
48529 Nordhorn

Trade fairs
Awards

Memberships

FAQ
Vidaolibrary

Downloads

Waste collactors

Ligh

ing tachnology
Sockets

Select the category Order Lists on your
B2B dashboard to easily plan different
orders or to access frequently needed
products more easily.

o Create order list

Here you can create a new order list.

e Pencil icon

Here you can manage existing order lists.
(See Edit Order List on p. 27)

e Shopping basket

Here you can place products from the or-
der list straight into the shopping basket.
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Company

oeTen About Naber

Career and training

Naber GmbH Trada fains
Enschedestr. 24,
48529 Nordhorn

Awards
Memberships

Edit order list Order details

Ordor details

Positions

‘Orderitem quantity: O
Order amount: €0.00

with taxes: €0.00

Edit order list Positions

Ordor details

Service.
Magazine
Stora locator
FAQ
Vidaolibrary
Downloads

Positions (0]

‘Webshop

Sinks.

Foucats

Waste collactors
Lighting fachnology.
Socksts

5.5 Order lists

o Plus icon

To duplicate an order list, please click here.

e Cloud icon

Click here to export order lists with pro-
ducts as a CSV file. Acomma is used as a
separator. The file contains information on
product number and quantity. This format
is also used for quick ordering.

e Recycle bin

Here you can delete order lists that are no
longer required.

2

Edit order list

For a better overview, the order details
are divided into several sections.

Order detdails

The order details show the general in-
formation as well as details and pricing.
Here you can also create the name of a
new order list.

Products

Here you can see the products already
included in the order list. You can add
new items.
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0 qu fo & GBv
— Select the category Fastorder on your

B2B dashboard to add products with their
respective data product number and
quantity to the shopping cart or an order
list.
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Dothboord  Compony  Stofisic  Orders  Orderliste  Fastorder  Ordornumbers  Mastordatachange  Decler search  MSRP mode Nemo Company 55

Welcome to Your B2B-Account

Manage contacts, contingents or approve pending orders.

Company Statistic Orders
Manoge your wholoeBhdaikation Qc:;:l;j::mﬂm,mm,mmym., :::S.,.m:.mm.nduppw.mww ThIS is possible ei’rher direcfly via a simple
input screen or by importing a file.

Order lists Fastorder Order numbers @
Save offen used products in orderlists Place orders by fast il or with XLSX/CSV Enter custom order numbers for products

=
Master data change Dealer search MSRP mode m
Request @ change fo your customer master Gotlisted in the Naber dealer search Show only s prices
datahere

N qb er Company Service Webshop

o N About Naber Magazine Sinks
..inspires!
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Naber GmbH Trade fairs FAQ Wasto collectors
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Manual input
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e S ST o In the input screen, simply enter the
S—— product number and the desired quantity.

Choose a file

i i e As soon as there is at least one pro-
Botonded configuraton duct in the list, the functions for adding to
Prodec N an order list or to the shopping basket

0 i
n 6 are available.
=

N qbu Company Service Webshop
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Fast order file upload

Choose a file
or drag the file from your desklop here

Extonded configuration

Product

Quanity

‘o 7 GBv

Noma Company 55

Choose product

N qbu Company Service Webshop

3 About Naber Magazine Sinks.
.. inspires!
Career and fraining Store lacator Faucets

Naber GmbH Trade fairs FAQ Waste collectors
Enschedesir. 24 Awards Video library Lighting technology
jiaoze Nordhom Memberships Downloads Sockets
Germany Press Catalogues Supporting elements
Phone +49 5921 704-0 PoS systems Cabinet equipment

5.6 Fastorder

File upload

Products can be added from a prepared
file (CSV, XLS, XLSX) by drag & drop.
You can also access the file via a selec-
tion screen. For this, simply click with the
mouse in the selection window.

As standard, the file is structured as
follows:

The product numbers are entered in the
first column, the desired quantity in the
second column. A comma is used as a
separator.

2
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Welcome to Your B2B-Account
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Sove often used products in order lists

Master data change
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Dealer search
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Ordor numbers file upload
esvxs sk

Choose a file

or drag the file from your desklop here

Mosterdata change  Declarsearch  MSRP mode

Orders
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orders
Order numbers @
Enter custom order numbers for products

=
MSRP mode an]

Show only ist prices

Webshop
Sinks
Faucets

Waste collectors
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Nome Company 55

Extended configuration

Product Product number

Exportlist (CSV)  Export lst (XLS)

Newest descendng

Custom product number Actions.

Corno Turmo 60, set (sink and Turno faucet)

(SRR
]

Choose product

N qw Company Servico

m
e ]

Webshop

Select the category Order Numbers on
your B2B dashboard to enter your own
order numbers. Your own order numbers
can then be used in parallel to the stan-
dard order numbers from the webshop.

You can either enter the order numbers
manually via the list orimport a prepa-
red file.

Manual input

In the input screen, simply enter the Na-
ber webshop product number and your
own desired product number. Once you
have added a product number, a new line
appears for entering another number.

The entries are saved automatically.
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forder  Ordernumbers  Masterdotachange  Dealarsearch  MSRPmods

xxxxxxxxx

Choose a file
or drag the file from your deskiop here

Extended configuration

5.7 Order Numbers

%o 7 GBv

Upload function

Especially with larger amounts of dataq,

it can be easier not to enter all the data
manually. The upload function can be
used for this purpose. The numbers can
be conveniently imported from a file (CSV,

Exportlist (CSV)  Export list (XLS)

o Nowast dosco

Product Product number Custom product number

@ XLS, XLSX).

nding

The structure of the file is simple. The

1041001 m

|

Noder

Company Service Webshop

¢ Ordernumbors  Mosterdatachange  Doclersearch  MSRPmode

Choose a file
or drag the file from your desktop here

Extended configuration

Product number column  Custom number column  Delimiter
1 2 .

Enclosure

The file includes a row with headlines

Exportlist (CSV)  Export list (XLS)

o Nowest descending

Product Product number Custom product number

standard order number is entered in the
first column, your own order number is
entered in the second column.

2

o File upload

Numbers can be added from a prepared
file (CSV, XLS, XLSX) by drag & drop.
You can also access the file via a selec-
tion screen. For this, simply click with the
mouse in the selection window.

‘o 7 GBv

e Advanced settings

For files with a different structure, you
can specify in which columns the Naber
webshop product number and your own
product number are entered and which
separator is to be used.

Corno Turo 60, set (sink and Turno faucer) 1041001 m

Choose product

2

When importing a file, there is no automatic extension.

If there are already assignments for your own product
numbers, an export has to be carried out beforehand
in order to expand the list without loss by means of the
import. Make the addition in this exported file and then
upload the update again.
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Change Master Data

Noder
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Compony  Siofiic  Orders  Orderlsts  Fastorder  Ordornumbers  Masterdatachange  Declersearch  MSRPmode Name Company 55
Welcome to Your B2B-Account
Manage contacts, contingents or approve pending orders.
Company Statistic Orders
Manage your whole organization Control and export turnovers from your See current orders and approve femporary
organization orders
Order lists Fastorder Order numbers @
Save often used productsin order lsts Place orders by fast fil or with XLSX/CSV Enter custom order numbers fo products
=
Master data change Dealer search MSRP mode m
Request a change fo your customer master Getlsted i the Naber dealer search Show only s prices
data here
Company Servico Webshop
b About Naber Magazine Sinks
..inspires!
Career and training Store locator Foucets
Trade fairs FAQ Wasto collectors

Nober GmbH

e Request change to master data

Your data stored by us cannot be changed in your web account. You need fo request @ modification of your master data using the form below.
Aftor reviewing the request infernally, we then change the master date. The master data includes all company-related dota such as the billng

address and fixed delivery addresses, contact persons.

If we hove any questions regarding your request, we will contact you without delay using the telephone number and/or email address provided.

Request change fo master data

Customer Number* Company*
Street and house number* Postcods®

Town® Country®

First nome* Lost name*

E-mail* Telephone number*

Your message *

The master data can only be changed
by Naber. In this area you can request
such a change to your master dataq, e.g.
if your company has moved.

The master data includes all company-re-
lated data such as the invoice address,
standard delivery addresses, etc.

Request change

Complete the input screen with your
previous data. In the field Your message,
indicate which master data you would like
to change and state the new data.
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organization

Fastorder

Place orders by fast fill or with XLSX/CSV.

Dealer search
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Servico
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FAQ
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Dealer search
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Dodlersearch  MSRP modo Name Company 55
Orders
Sas current orders and approve femporary
orders
Order numbers @
Enter custom order numbers for products
=
MSRP mode m
Show only s prices
Webshop
Sinks
Faucets
Wasto collectors
‘o 7 GBv

Would you like to appear in the Naber dealer search? Your advantage: it i then easier for end customers in your region fo find you as a contact,

Dealer Search

Customer Numbar*
Street and house number*
e Town®
First name*

E-mail*

Company*

Postcode*

Country*

Last name*

Telephone number*

Yes, please add my company master data fo the Nober dealer search.*

Select the Find Dealer module on your
B2B dashboard to be added to the Naber
dealer list. This way you can be quickly
and easily located as a specialist dealer.

Fill in the input screen with your data and
click Submit.

All done - we'll take care of the rest!
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Activate MRSP mode

If the RRP mode is activated, only the
MRSP are displayed in the webshop - of-
ten a welcome aid for creating an order-
related shopping basket during a sales
consultation.

To activate, click on the item MRSP mode.

Deactivate MRSP mode

Before completing the order, you will be
prompted to switch back to the B2B mode,
where you will see your specific purchase
prices.

However, it is also possible to deactivate
the MRSP mode at any time in your B2B

dashboard by clicking on the item MRSP
mode.
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